PRIVACY POLICY

1.WHO WE ARE

This websige is operated by Amega Fleur. Amega Fleur is referred to in this Privacy Notice as “us” or
“we” and you can contact us using the details set out in paragraph [10] below. In this policy we
describe the types of personal data which we collect and the uses which we make of it. For legal
purposes Amega Fleur is the controller of your personal data.

2.WHAT IS PERSONAL DATA?

Personal data includes all information held in electronic form or manually in a structured filing
system relating to a living individual who can be identified from that data (or from that data and
other information in our possession) and includes personal contact information and images, such as
photographs.

3. WHAT PERSONAL DATA WE HOLD?

We hold personal data which you, or someone who is ordering services from us or sending one of
our products to you provide to us — for example by completing the contact form on our
website. This personal data includes:

e names;
e addresses;

e contact numbers;

e contact emails;

e recipient names;

e recipient addresses;
e recipient emails;

e recipient telephone number(s);

4. INFORMATION WE MAY COLLECT FROM YOU

We may collect and process the following data about you:
Information you give us

e Dby filling in forms on our website or at wedding shows when subscribing to our blog posts,
requesting a consultation or purchasing items and services on the website

e the information you may give us may include your name, email address, postal address,
telephone number and date or your event ie wedding, party, funeral etc

Information we collect about you on the www.amegafleur website



e technical information, including the Internet protocol (IP) address used to connect your
computer to the Internet, your login information, browser type and version, time zone
setting, browser plug-in types and versions, operating system and platform;

e information about your visit, including the full Uniform Resource Locators (URL) clickstream
to, through and from our site (including date and time); products you viewed or searched
for; page response times, download errors, length of visits to certain pages, page interaction
information (such as scrolling, clicks, and mouse-overs). and methods used to browse away
from the page and any phone number used to call our contact number.

5. PURPOSES FOR WHICH DATA MAY BE USED:

We use your personal data for the following purposes:
e to provide our products and services to you;
e to maintain a record of your previous orders;
e to provide marketing communications;
e toinvite you to Amega Fleur events
e to maintain our internal records of transactions;
e for the detection and prevention of crime;
e for fraud prevention; and

o for other routine business purposes.

6.LEGITIMATE INTERSETS FOR THE USE OF YOUR DATA

We use your personal data, as permitted by the General Data Protection Regulation, where
necessary for the following legitimate business interests:

e the operation of a floral services business;
e the promotion and marketing of our business;
e the protection of our business from fraud; and

e the delivery of items and services which have been ordered from us.

7.DISCLOSURE OF PERSONAL DATA TO THIRD PARTIES

Where you have asked us to do so, we will provide your identifying information to a recipient of a
product which you have ordered from us for that recipient.

Where a fraudulent transaction has occurred, we may disclose billing addresses and a name as it
appears to the financial provider upon request.

8. RETENTION OF PERSONAL DATA

Personal data will be retained as long as required:

e forthe purposes set out in paragraph 4 above; and/or



e asrequired by the General Data Protection Regulation or other applicable law or regulation.

Personal data which relates to non-active customers is deleted after two years from the date of last
order or enquiry.

9. ACCESS AND CONTOL OF PERSONAL DATA

In certain circumstances, you have the following key rights under data protection laws:
e access to your personal data;
e rectification of your personal data;
e restricting the use of your personal data;
e erasure of your personal data; and/or
e objecting to the processing of your personal data.

The circumstances in which you may take any of the above actions are set out in the General Data
Protection Regulation.

You also have the right to lodge a complaint with a supervisory authority and, where we request
your consent to process your personal data, to withdraw consent at any time by contacting us using
the details set out in section 10 below.

10. HOW TO CONTACT US

If you have any questions about our use of your personal data, please contact us using the details
below:

Amega Fleur Floral design
The Studio

Rewsalls Old Barn
Rewsalls Lane

East Mersea

Colchester

Essex, CO5 85X

Studio : 01206 383387 Mobile: 07791 788 252

Email: felicity@www.amegafleur.co.uk (please include “Data Protection” in the subject line).

11. CHANGES TO THIS POLICY

We may update this Privacy Policy from time to time to reflect changes to our usage of personal
data.



